
Certified Manager of Quality /
Organizational Excellence (CMQ/OE) 
Introducing CMQOE - the Certified
Manager of Quality/Organizational
Excellence. With this prestigious
certification, you'll gain the skills and
knowledge needed to facilitate and lead
team efforts, establish strong
customer/supplier relations, and support
strategic planning. Don't miss out on this
opportunity to become a true quality
leader in your industry.
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Learning objectives, Assessments,
Instructional activities and Case studies. 

Candidates who have completed a
degree from a college, university,
or technical school will have part of
the 10-year experience requirement
waived, as follows (only one of
these waivers may be claimed):
Diploma from a technical or trade
school — one year will be waived.
Associate degree — two years
waived.
Bachelor's degree — four years
waived.
Master's or doctorate — five years
waived.

COURSE OUTLINE

Leadership
Strategic Plan Development and
Deployment 
Management Elements and Methods
Quality Management Tools 
Customer-Focused Organizations
Supply Chain Management
Training and Development

CMQOE The certification course covers:
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EXAMINATION
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Each certification candidate is required to pass an examination that

consists of multiple-choice questions that measure comprehension of

the Body of Knowledge.

Computer Delivered - The CMQ/OE examination is a one-part, 180-

multiple-choice question exam, and is offered in English only. 165

questions are scored and 15 are unscored. Total appointment time is

four-and-a-half-hours, exam time is 4 hours and 18 minutes.

Paper and Pencil - The CMQ/OE examination is a one-part, 165-

multiple choice question, four-hour exam and is offered in English and

Mandarin in certain locations. View available translated exams, dates,

and locations here.

All examinations are open book. Each participant must bring his or her

own reference materials. The use of reference materials and calculators

is explained in the FAQs.

For more information about examination delivery options, including

online, and remote proctored examination, please visit the computer-

based testing page.

CMQOE EXAM Fee

EXAM FEE - 568 USD

RETAKE EXAM - 368 USD
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